o,

Independence Keystone

AAAAAAAAAAAAAA

SAMPLE DR BEN FRANKLIN MD
MEMBER 215-555-1212
UMI123456789101 LAB L

X ) PLAN FL
BN 85380500 bip.  go MO

SPEC

Quick guide to Blue
member |ID cards

A guide for providers who treat out-of-area Blue Cross’
Blue Shield” members

Independence

Independence Blue Cross offers products through its subsidiaries Independence Hospital Indemnity Plan, Keystone Health Plan East,
and QCC Insurance Company, and with Highmark Blue Shield — independent licensees of the Blue Cross and Blue Shield Association.



Quick guide to Blue member ID cards

OVERVIEW

BlueCard® is a national program through the Blue Cross and Blue Shield Association (BCBSA),

an association of independent Blue Cross® and Blue Shield® Plans, that enables enrollees of one
commercial BCBSA Plan to obtain health care service benefits while traveling or living in another
BCBSA Plan’s service area. The program links participating health care providers with the various
BCBSA Plans across the country and in more than 200 countries and territories worldwide through a
single electronic network for claims processing and reimbursement.

This guide provides information for Independence Blue Cross (Independence) network providers
about the various ID cards that you might see from out-of-area members who have coverage under a
Blue Plan.

If a Blue Plan member comes to your office or facility, remember to ask to see their current member
ID card at each visit. You will need the prefix and member ID number in order to (1) submit eligibility
and preapproval requests through the BlueExchange® Out of Area transaction in PEAR Practice
Management* (PEAR PM) and (2) submit claims for processing.

Note: ID cards are for identification purposes only. They do not guarantee eligibility or payment
of your claim. Always verify patient eligibility using PEAR PM or by calling the BlueCard Eligibility®
line at 1-800-676-BLUE (2583).

*If your organization is not registered for the Provider Engagement, Analytics & Reporting (PEAR) portal, visit the Provider News Center.

PREFIX

The majority of Blue-branded ID cards display a three-character prefix in the first three positions of
the subscriber’s ID number. However, there are some exceptions to this; ID cards for the following
products/programs do not have a prefix:

* Stand-alone vision and pharmacy when delivered through an intermediary model*
» Stand-alone dental productst
* Federal Employee Program (FEP) — has the letter “R” in front of the ID number?®

TFollow instructions printed on these ID cards for how to verify eligibility and submit claims and for contact information.

The prefix is critical for any inquiries regarding the member, including eligibility and benefits, and
is necessary for proper claim filing. When filing the claim, always enter the ID number exactly as
it appears on the member’s card, inclusive of the prefix, and include this complete identification
number on any documents pertaining to services to ensure accurate handling by the Blue Plan.

A correct member ID number includes the prefix in the first three positions and all subsequent
characters — up to a total of 17 positions. Thus, you may see cards with ID numbers consisting of
the prefix followed by between six and 14 numbers/letters. The following are examples of ID numbers
with the prefix highlighted:

A1C1234567 A1C1234H567 A1CD1234H567 A1CD1234H56789012

Prefix Prefix Prefix Prefix

Tip for success

Use only the prefix from the member’s current ID card. If there is no prefix on the card, do not
create one or use a prefix from another member’s ID card, even one from the same Blue Plan.
It may cause delays in the handling of your claim. If the card presented has no prefix, follow the
instructions on the back of the card for claims handling.


https://provcomm.ibx.com/ibc/pages/pearportal.aspx
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Shown below is an example of a Blue ID card with the prefix highlighted:

~
BlueCross BlueShield
@ of Geography Blue ~ ALPHA
. A Product  Emplioyer Graup
Member Name Dependents
Member Name Dependent One
Member ID Dependent Two
[xyZ}z3as6789 Dependent Three
Group No. 023457 Plan PPO
BIN 987654 Office Visit §15
Benefit Plan  HIOPT Specialist Copay  $15
Effective Date  00/00/00 Emergency §75
Plan Code 123 Deductible $50
R
p. S

PLAN-SPECIFIC INFORMATION

Federal Employee Program

ID cards for FEP members do not display a three-character prefix. Rather, all FEP member ID
numbers begin with the letter “R,” as highlighted on the sample ID card below.

Example of FEP Basic ID card:

-

ey

Federal Employee Program.

BlueCross.

BlueShield.

™

Government-Wide
Service Banefit Plan

Member Name www.fepblue.org

Sample A. Sample

Member 1D

Enrollment Code 12 RN 610239

Effective Date 01/13/2002 RxPCN FEPRX
RxGrp 65006500

.

@ BlueCross.
BlueShield.

Federal Employee Program.

This card is used 10 abtain covened banafits undes
the Blus Cross and Blue Shiald Service Banefit
Plan Bass Optan. You MUST use Pretemed
providers to gat banafits.

Preceificatan i requifed for all hodpaal
dmingaons and 8 WTImalEly your responsiiny
Berafits ane reduced by $500 if precerdfication
& not chtsned, For instructions, call tha local
Blue Crass and Blus Shisld Plan sarving the area
witsirg you ane trested. bn some areas, Prafered
hospitals will cbitsn precertification for you.
Cartain other sarvices reguire prior agprosal
Pleada consult your benedit brochure fod mane
Filcernasion

Use of this card cormtituies acceptancs of the
termns and conditions: in the Service Berwft Plan
Brachure (RI 71008 for tha spplicable contrect
wear, which = the only legal descrpbon of banedits.

www.fepblue.org

CUSIONYE Serice 1-800-000-0000
1-800-000-0000
Pracanification: 1-800-000-0000

Mantal HealthySubstance Abuse

Precertification; 1-800-000-0000
Retail Pharmacy: 1-800-624-5060
Assistance Ovarseas

(Call Collect) 1-804-673-1678

Blue Health Connection:  1-888-258-3432

BlueCross and BlueShield of Geography
An independant beansaa of the BlueCrass
and BlueShield Association.

p.

Example of FEP Standard ID card:

Use of this cand constitutes acoeptance of the
feemns and conditions in the Sorvice Banedit Plan
Beochure (R 7140051 for the apphcable confract
waar, which is the only lngal descrption of benefits.

o A .%l BlueCross. www.fepblue.org h
e BlueCross. co.mmemwie BlueShield. R —
a BlueShield. sevice genefit Pan | Federal Employee Program. NSV SHA 1-800-000-0000
iy <) N Thi rd ot usad 1o obtain el et J
Federal [‘.I'Ilpll)_\' e P“Jg“""- 1h:|=B=I'°Lo C‘I"D:TI"IEDB'J:ISI::::'PHH 5'.-|:|r\-aI:':-mIE Pracartification 1-800-000-0000
Oithesn
Member Name www.fapblue‘urg kot i i Mantal Health/Substance Abuse
Sample Sample oo ication o rocuired for ot i, TOMNON 1-800-000-0000
Meamber 1D Banedits ane reduced by 8500 d precenilicanan is FRetail Pharmacy: 1-800-624-5060
mzaﬁws ot cbtained, For irstructions, cal the local Assistance Dversess
e whers you i e Insorma seus Pefared (ol e 1-804-673-1678
Enroliment Coda 105 Rl hosgitals will abtain peecertification for you.
Cartain ather serv | Blue Health Connection: - =
Effective Date 01/01/1998 RxPCN FEPRX Pioass consult yous benet brachure Tot more Mecloe RS AR0
RxGrp 65006500 informatca.

BluaCross and BlueShield of Geography
An indepandent licanses of the BleeCross
and BlueShield Association.

S
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International Licensees

Occasionally, you may see ID cards from members of International Licensees, which are
independent Licensees of the BCBSA. Currently those Licensees include:

e Triple-S Salud (Blue Cross Blue Shield of Puerto Rico)

* Blue Cross Blue Shield (BCBS) of the U.S. Virgin Islands
* Blue Cross and Blue Shield of Panama

* BlueCross & BlueShield of Uruguay

* Blue Cross Blue Shield of Costa Rica

* GeoBlue®™, the Blue International Solutions Licensee located in King of Prussia, Pennsylvania,
which provides coverage for students and expatriates of other nations while in the United States

ID cards from these Licensees will contain a three-character prefix and may or may not have one of
the benefit product logos referenced in the Benefit Product Logos and Sample ID Cards section of

this guide.

Treat these members as you would domestic Blue Plan members and do not collect any payment
from them beyond cost-sharing amounts (i.e., deductible, coinsurance, copayment). Independence
network providers should send all claims for out-of-area Blue Plan members — domestic and
international — to Independence for processing.

Example of an ID card from an International Licensee:

N R
o, BlueCross & BlueShield BlueCroe & RlucSkield: “winchelan. com.ry
@ “ de Uruguay
x . de Uruguay
i Unuguay
MEMBER NAME Plan cli-nhu-: Ll:cur ben;‘f"ﬂ(:‘!‘ ::;w‘w:r;; Atencion at Cliente: (598-2) 707-7575
e eA PRENIUM e e
‘Customer Service: (598-2) 707-7575
Provesdores en Uruguay: Para verificar i + .
XYZ 0123456789 Expiration Date: May. 31, 2011 elegibiiiad y benefic favor llamar  L7Cvider Finder: 1:900 410-2383
p : May. 31, boent Aol ygesiiocth o Eligiility 1-800-676-2593
Plan PPO servicios medicos a nuestra direccion.
Providers in the United States: To
GROUP URU038 verity ;'.","T-'b“”p sligibliy, dﬁ m: BlueCross & BlusShield de Uruguay
= Etigibl ine. Providers sl all  Lord Pon: 2456
BC/BS Plan Codes: 154/654 claims o the jocal BlueGross and/or 11600 M:t:.va.oum
- BiueShieid Plan in whose Service Area  An Independent Li of the
CREDENCIAL PARA USO EXCLUSIVO PPO the  member recelved  services. BiueCrosswmd BlusSrier! Asscdation.
Y FUERA DE URUGUAY . _ )

Canadian ID cards

The Canadian Association of Blue Cross Plans and its member Plans are separate and distinct from
the BCBSA and its member Plans in the United States. You may occasionally see ID cards for people
who are covered by a Canadian Blue Cross Plan. Please note that claims for Canadian Blue Cross
Plan members are not processed through the BlueCard Program.

BENEFIT PRODUCT LOGOS AND SAMPLE ID CARDS

In this section are various logos that may be displayed on member ID cards for Blue Cross
and/or Blue Shield Plans in the United States and for International Licensees licensed through
BCBSA. Member ID cards may include one of several logos identifying the type of coverage the
member has and/or indicating the provider’s reimbursement level.

Tip for success

The appearance of a benefit product logo is not a guarantee of payment. Reimbursement to
providers is based on a combination of what services are covered under the member’s benefit
plan in conjunction with a provider’s agreement with Independence.
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o |

Blank (empty) suitcase o

A blank (empty) suitcase logo on the front of a member’s ID card signifies that the member has
out-of-area coverage that is not a PPO product. Benefit products that display a blank (empty)
suitcase logo on ID cards include:

¢ Traditional

* HMO (Health Maintenance Organization)

* POS (Point of Service)

* limited benefits products

Note: Because there are different benefit plans represented by the blank (empty) suitcase logo,
always verify eligibility and benefits using PEAR PM or by calling 1-800-676-BLUE (2583).

n

PPO in a suitcase Fm@

When you see the “PPO in a suitcase” logo on the front of the member’s ID card, it means that

the member has PPO (Preferred Provider Organization) or EPO (Exclusive Provider Organization)
benefits available for medical services received within or outside of the United States. It also means
that the provider will be reimbursed for covered services in accordance with the provider’s PPO
contract with Independence.

If you do not have a PPO contract with Independence, reimbursement for covered services will be
made in accordance with your non-PPO contract with Independence.
£

PPOB in a suitcase mB

When you see the “PPOB in a suitcase” logo on the front of the member’s ID card, it means the
member has selected a PPO product from a Blue Plan and the member has access to a new PPO
network, referred to as BlueCard PPO Basic.

Reimbursement for covered services will be made in accordance with your PPO or Traditional

contract with Independence.
)

i
BlueHPNSV in a suitcase -

When you see the “BlueHPN in a suitcase” logo on the front of the member’s ID card, it means

that the member is enrolled in the Blue High Performance Network, an EPO (Exclusive Provider
Organization) product supported by a limited network (e.g., sub-set of the Personal Choice®/

PPO network). Members must seek care from BlueHPN providers to maximize coverage. Out-of-
network coverage is limited to urgent/emergent care only; all other care received from non-BlueHPN
providers is not covered.

Prior to treating patients with BlueHPN, providers must check their network status, using the Find a
Doctor tool (select All Plans, click Medical, scroll down and click the Blue High Performance 1 link,
enter your information). Participating BlueHPN providers will be reimbursed for covered services in
accordance with their Independence PPO contract, or specific BlueHPN agreement, if applicable.

No suitcase

Some Blue ID cards do not have a suitcase logo, including ID cards for Medicaid, State Children’s
Health Insurance Programs (SCHIP) administered as a part of a state’s Medicaid program, and
Medicare Complementary and Supplemental products, also known as Medigap.

Government-determined reimbursement levels apply to these products.
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Tip for success

While Independence would route these “no suitcase” claims for out-of-area members to
the member’s Home Blue Plan, most Medigap claims are sent directly from the Medicare
intermediary to the member’s Home Blue Plan via the established electronic Medicare
Crossover process.

Medicare Advantage product ID cards
Member ID cards for Medicare Advantage products display one of the following benefit product logos:

:'DE\:;':T‘::H HMO Health Maintenance Organization

:*DE”T:%EE I M s A Medical Savings Account

:luEvTr::TiHGE |PFFS Private Fee-for-Service

:IDE;T:T‘A:E | POS Point of Service

| PPO Network Sharing Preferred Provider Organization

MEDICARE ADVANTAGE

When these Medicare Advantage logos are displayed on the front of a member’s ID card, it indicates
the coverage type the member has in his/her Blue Plan service area or region. However, when the
member receives services outside his/her Blue Plan service area or region, provider reimbursement
for covered services is based on the Medicare allowed amount, except for PPO network sharing
arrangements.

Independence participates in Medicare Advantage PPO (MAPPO) Network Sharing arrangements, and
contracted provider reimbursement is based on the contracted rate with Independence. Non-contracted
provider reimbursement is the Medicare allowed amount based on where services are rendered.

Tip for success

Some MAPPO members have limited benefits outside of their Home Plan’s service area.
Providers should refer to the back the member’s ID card for language indicating such restrictions.

Independence Medicare Advantage HMO and PPO members

If you have a contract for the product that the member has and treat an Independence Medicare
Advantage HMO or PPO member, then you will receive your contracted rate for those local
members. If you do not have a contract for the product that the member has, then you will receive
reimbursement for covered services based on the Medicare allowed amount.

Out-of-area members

If you are contracted for MAPPO, then you will receive your contracted rate when you treat any
Blue member with the MAPPO logo on their ID card. If you are not contracted for MAPPO, then
you will always receive the Medicare allowed amount for covered services when you treat MAPPO
members. If you are contracted for MAPPO and you treat members with other Medicare Advantage
products, you will receive the Medicare allowed amount for covered services.
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Note: If you are contracted for Blue PPO members but not for MAPPO, you will receive the Medicare
allowed amount for covered services.

Tip for success

Medicare charge limitations may apply to Medicare Advantage claims.

Limited benefits product ID cards

Members with Blue limited benefits coverage (i.e., annual benefits limited to $50,000 or less) carry
ID cards that may have one or more of the following indicators:

* product names (e.g., InReach, MyBasic, or some other non-Blue name);

* green stripe at the bottom of the card;

* statement either on the front or back of the ID card stating this is a limited benefits product;

* black Blue Cross and/or Blue Shield trademarks to help differentiate from other Blue ID cards.

ID cards for members with limited benefits coverage may look like the following sample:

' ™
BlueCross BlueShield ALPHA
of Geography Emplayer Group

L ] -

Member Name Dependents

Member Name Dependent One

Mamber 1D Dependent Two

XYZ123456789 Dependent Three

Group No. 023457 Plan PPO _

BIN 987654 Office Visit $15

Benefit Flan  HIOPT Specialist Copay %15

Effective Date 00/00/00 Emergency $75 R
Deductibla 550

A healthcare plan

InReach providing limited benefits

Tips for success

* |n addition to obtaining a copy of the member’s ID card, regardless of the benefit product type,
always verify eligibility and benefits through PEAR PM or by calling 1-800-676-BLUE (2583).
You will receive the member’s accumulated benefits both through PEAR PM or by phone to
help you understand his/her remaining benefits.

* [f the cost of service extends beyond the member’s benefit coverage limit, please inform your
patient of any additional liability he/she might have.

Consumer-directed health care and health care debit cards

Members who have consumer-directed health care (CDHC) plans often carry health care debit
cards that allow them to pay for out-of-pocket costs using funds from their Health Reimbursement
Arrangement (HRA), Health Savings Account (HSA), or Flexible Spending Account (FSA). All three
are tax-favored accounts often offered by the member’s employer to pay for eligible expenses not
covered by the health plan.
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Some cards are “stand-alone” debit cards that cover eligible out-of-pocket costs, while others also
serve as a health plan member ID card. These debit cards can help you simplify your administration
process and can potentially help to:

* reduce bad debt
¢ reduce paperwork for billing statements
* minimize bookkeeping and patient account functions for handling cash and checks

* avoid unnecessary claim payment delays

In some cases, the card will display the Blue Cross and/or Blue Shield trademarks, along with the
logo from a major debit card such as MasterCard® or Visa®.

Below is a sample stand-alone health care debit card:

BlueCross®
@ BlueShield®

3

-Fnr Cuﬁnmar Sa-r;flen: M‘DDQ»MDO

LOO0 1234 5kL7& SO0
DEBIT

A= f g
e/ e

CARDPROLPER NWNAME

k_ BlueCross BlusShield of Geogrphy s an Independent Licenses of the Blue Cross a 4 >,
Here is a sample of a combined health care debit card and member ID card:
>
BIUECmSS= r’ www.BluePlan.com 0 —-\‘
&) @ BlueShield’ Blue
Product Employes Group
Member ID GroupNo. 023457  Plan PPO id
XYZ123456789 BIN 987654 Office Visit $15
Benefit Plan  HIOPT Specialist Copay $15
Effective Date 00/00/00 Emergency £75
Customer Service: 1.800-234.5678 x1234
- - o Il | - Debit Card Administrator: 1-800-888-3456
kOO0 Le3b SkVé {00 e et L8080 S
g Eligibility: 1-800-676-2583 x1234
mea Q1/¢9¢ c12/12 DEBIT Pharmacy Benelits®; 1-800-888-1234
CARDHOLDPER NAWE Ak
VISA WPius )

p

The cards include a magnetic strip allowing providers to swipe the card to collect the member’s
cost-sharing amount (i.e., copayment, coinsurance, deductible). With health care debit cards,
members can pay for copayments and other out-of-pocket expenses by swiping the card though any
debit card swipe terminal. The funds will be deducted automatically from the member’s appropriate
HRA, HSA, or FSA account.
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Tips for success

* Using the member’s current member ID number, including the prefix, carefully determine the
member’s financial responsibility before processing payment. Verify eligibility and benefits
through PEAR PM or by calling 1-800-676-BLUE (2583).

* All services, regardless of whether you’ve collected the member responsibility at the time of
service, must be billed to Independence for proper benefit determination and to update the
member’s claim history.

* Please do not use the card to process full payment up front. If you have any questions about
the member’s benefits, please call 1-800-676-BLUE (2583). For questions about the health
care debit card processing instructions or for payment issues, please contact the debit card
administrator’s number on the back of the card.



