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Administrative
Article title Edition Audience

2014 Cumulative Index now available January P, F, A

New Preventive Plus benefit now in effect January P, F

Updated time frame for processing PCP changes February P

Updated Provider Manual now available March P

Overpayments for certain Medicare Advantage members identified and corrected May P, A

Report prescription drug or health care fraud May P, F, A

Updated Hospital Manual now available May F, A

Coming soon: Easy to use online peer-to-peer request form June P, F, A

Help prevent identity theft and insurance fraud June P, F, A

Improvements to spending account payment integration June P, F, A

Procedures for terminating a patient from a practice July P

Reminder from Independence Administrators: Register on NaviNet® August P, F, A

Carenet pilot program underway October P

Chronic care management for Medicare beneficiaries October P

Coming soon: New Provider Automated System October P, F, A

Peer-to-peer reconsideration requests for Medicare Advantage members October P, F, A

Update your provider information with us October P, F, A

Update your provider information with us November P, F, A

New Independence Administrators office location December P, F, A

New Provider Automated System launch postponed December P, F, A

Out-of-pocket maximums for commercial HMO, POS, and PPO members beginning January 1, 2016 December P, F, A

Update your provider information with us December P, F, A

Announcements
Article title Edition Audience

Discontinuation of postcard notification for Partners in Health Update August P, F, A

http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/daf83d9d2549d94585257dba0056177a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/95399b9e80e1671785257dbd004c8428!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/538a1744274f5aec85257dda00616164!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/f28491851d2ac80785257ddd00742dee!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/55cd7712e94614cc85257dfc0041dad0!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6ef3a132bbd95cd185257e37005427e3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/544c589bc4147bbe85257e3600597616!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6192b70a433c84f885257e3600556621!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/e7fce4d2ec567b7185257e540056a964!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/0934d08194e24e1b85257e540064943c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/af697567f5b0760585257e57003d3240!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4422035f7dd03c0885257e73006b631c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/13ec5e8849d4207885257e91005ae37e!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ab8e82dabe8b595d85257e910064f3e1!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/8758bf81881f480b85257ed00044d834!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a12731531d8c9d9585257ed1003fa9e7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/47b888da655073bf85257ed00043641b!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/e67c0b4aaf137e6385257ed1003ece42!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/47f6cdf7a1a7383585257ed10058a770!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/932b60d62b5a941085257eed004bdfba!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/56c8559cdf22725c85257f0d0050b690!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/0e380fd26b1e83bc85257f0e00548e81!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/b632f1bce52dd7e585257f08005a8a35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/7deb9e4306b9556085257f0d00602743!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Administrative
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Billing
Article title Edition Audience

Modifier 25 required for reporting removal of impacted cerumen January P, F, A

Updated payer ID grids available soon January P, F, A

 Additional HIPPS code requirements for certain SNF claims/encounters February F, A

Claim submission requirements when billing with place of service code 22 March P

Important billing information for modifiers 25 and 59 March P

POA indicator and properly filling out claims March F

Professional Injectable and Vaccine Fee Schedule updates effective April 1, 2015 March P, F, A

Proper screening colonoscopy billing for Medicare Advantage members March P, F

Correction: Claim submission requirements when billing with place of service code 22 April P, A

EDI web resources updated April P, F

Updated process for submitting an overpayment/refund request April P, F, A

Enforcing claims processing requirements May P, F, A

Reminder: Billing requirements for billing multiple services May P

Reminder: Important billing information for modifiers 25 and 59 May P

Professional Injectable and Vaccine Fee Schedule updates effective July 1, 2015 June P, F, A

Reminder: Transitioning outstanding Accounts Receivable balances to new platform June P, F

Billing requirement for anesthesia claims July P

Claims processing requirements for PCPs rendering services to members in long-term care facilities July P, A

Reminder: Important billing information for modifier 25 and modifiers –X{EPSU} and 59 August P

Select standard fee schedules available on NaviNet® August P, F

Updated CMS-1500 claim form resources now available August P, A

Use the full member ID number when billing for service August P, F, A

Medical Nutrition Therapy coverage for Medicare Advantage members September P

Professional Injectable and Vaccine Fee Schedule updates effective October 1, 2015 September P, F, A

Reminder: Important billing information for modifiers 25 and –X{EPSU} and 59 November P

Updated UB-04 guide and CMS-1500 toolkit now available November P, F

Professional Injectable and Vaccine Fee Schedule updates effective January 1, 2016 December P, F, A

Updated payer ID grids available soon December P, F, A

http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4ea4646cc20c47ed85257dba00728518!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/68cfc040365426d985257dba006856da!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f04aab24fe2afaaf85257dda006299d5!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/f28491851d2ac80785257ddd00742dee!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ddc267532447fe4085257dfc004301b7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/dc7a5cd5018dc3f385257dfc0049a5ac!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/5efcd149be2cf01f85257df700724f74!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/50e56836f300e23485257df90061df33!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/0e19aa7e96a2775a85257df70071e356!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/082480f31083562c85257e19005e7e66!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/28a0a15987d4a7aa85257e1a004f914a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9f4dc518246d479885257e1a00412aae!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/5e9e0d96fd5b4ed785257e37004b2d36!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f146fe4ada8f7b8c85257e36005af63c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/1a599719d46d40fd85257e370054792d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/df6fdb8f11e9089c85257e540068e285!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9e6188886ec0178485257e540057c1a5!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Billing%20&%20Reimbursement
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/640dc437112b390785257e73006fafc3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/91de6b562f4c986885257e740051134c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/1c4f84ad313c177085257e91004afc9f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/c3441d281b2d202185257e910048b231!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/787e3975e3b3d4a285257e9100499062!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a5f11b3777f21b4c85257e91004ea059!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/84abbc8518417ace85257eb2005e0c51!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4a9861870c77728785257eb200461050!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4f233c6f792049fe85257eed004c5c05!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/711f1dda7c8b0c9885257eed004cb2b1!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/3d5ca1d8f5ed961f85257f0d006594c6!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/fe66aff4ffecfcd585257f08005b1a6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
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BlueCard®

Article title Edition Audience

The Winter 2015 edition of Inside IPP is now available February F, A

Air ambulance claim requirements August A

The Summer 2015 edition of Inside IPP is now available August F, A

Final edition of Inside IPP and new BlueCard resources now available December F, A

Business Transformation
Article title Edition Audience

All Medicare Advantage HMO and PPO members migrated to the new platform January P, F, A

  Stay informed during our transition to a new platform February P, F, A

  Stay informed during our transition to a new platform March P, F, A

Business Transformation has been completed April P, F, A

Consumerism
Article title Edition Audience

 Independence physician quality measure rankings available on the BCBSA national provider finder February P

Independence to roll out new and improved member portal July P, F, A

Independence physician quality measure rankings available on the BCBSA national provider finder October P

Credentialing
Article title Edition Audience

Upcoming changes to the CAQH recredentialing process January P

Reminder: Changes to the CAQH recredentialing process February P

Billing procedures for credentialed Certified Registered Nurse Practitioners March P

New CAQH recredentialing process now in effect March P

http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/8d4e2cae7095cc6185257dba00688ecc!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/55f6bfb2457d6b5685257dba005b98b8!OpenDocument
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Health and Wellness
Article title Edition Audience

 Encourage pregnant Independence members to register for Baby BluePrints® February P

Help your Medicare Advantage patients get fit in 2015 February P

Free mobile health tool for your patients: CareCam app now available for diabetes and asthma  
self-management April P

Know your terms April P

Encourage pregnant Independence members to register for Baby BluePrints May P

Help your heart failure patients avoid hospital readmission May P

Help your patients stay fit this spring with SilverSneakers® May P

Suicide: A concern for all health care providers. Part 1 – An introduction to recognizing the role of all 
health care providers to address the issue of suicide May P

Urgent care centers and retail health clinics are alternatives to the ER when physicians are unavailable June P, F

Suicide: A concern for all health care providers. Part 2 – Embracing your role through screening, 
assessing, and promoting safety for individuals at risk for suicide July P

Encourage pregnant Independence members to register for Baby BluePrints August P

Health Coaches: Supporting your patients, our members August P

Help your patients get healthy this summer with SilverSneakers August P

New behavioral health resources for collaboration and care August P, F

Let’s Go See initiative raises awareness of vision problems in children September P

Suicide: A concern for all health care providers. Part 3 – After screening/assessing: How to assure 
safety of the person who is at risk for suicide September P, F, A

Encourage pregnant Independence members to register for Baby BluePrints November P

Help your patients stay healthy in mind, body, and spirit throughout the holiday season with SilverSneakers November P

Suicide: A concern for all health care providers. Part 4 – Suicide risk assessment: Important issues  
to remember November P

ICD-10
Article title Edition Audience

What’s Up Wednesday returns on January 21, 2015 January P, F, A

ICD-10: Join us for the next What’s Up Wednesday call February P, F, A

Join us for the next What’s Up Wednesday call on March 18, 2015 March P, F, A

External testing update and tips for a successful conversion April P, F, A

Join us for the next What’s Up Wednesday call on April 15, 2015 April P, F, A

Independence’s guidelines for submitting authorizations and referrals May P, F, A

Join us for the next What’s Up Wednesday call on May 20, 2015 May P, F, A

Clarification: Independence’s guidelines for submitting authorizations and referrals June P, F, A

Join us for the next What’s Up Wednesday call on June 17, 2015 June P, F, A
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ICD-10
Article title Edition Audience

Get ready for the upcoming ICD-10 compliance date July P, F, A

Join us for the next What’s Up Wednesday on July 15, 2015 July P, F, A

ICD-10 is fast approaching – Are you ready? August P, F, A

Join us for the next What’s Up Wednesday on August 19, 2015 August P, F, A

Join us for the next What’s Up Wednesday call on September 16, 2015 September P, F, A

Preparing for the upcoming October 1, 2015, ICD-10 compliance date September P, F, A

ICD-10: FAQ highlights October P, F, A

Common ICD coding errors identified on paper and electronic claims December P, F, A

Medical
Article title Edition Audience

Changes to the experimental/investigational services policies effective January 1, 2015 January P, F, A

Download the latest precertification requirement list January P, F, A

 Injectable hyaluronate acid products being removed from our Direct Ship Injectables Program January P

Medical and claim payment policy activity posted from November 21 – December 19, 2014 January P, F, A

Medicare Advantage HMO and PPO policies now in effect January P, F, A

New codes for digital breast tomosynthesis January P, F, A

 Precertification requirement for non-emergent outpatient radiation therapy now in effect January P, F

Precertification requirement for outpatient echocardiography services for Medicare Advantage HMO  
and PPO members now in effect January P, F

Precertification requirements for FEP members for BRCA testing and outpatient services January P, F

Reminder: Precertification requirements for DME providers are now in effect January P, A

Medical and claim payment policy activity posted from December 20, 2014 – January 23, 2015 February P, F, A

New changes to our ePASS® incentive opportunity for professional providers February P

Precertification and compliance monitoring for PAP machines and supplies February P, F, A

Clarification: Injectable hyaluronate acid products being removed from the Direct Ship Injectables Program March P

Medical and claim payment policy activity posted from January 24 – February 20, 2015 March P, F, A

Non-emergent outpatient radiation therapy to be reviewed for medical necessity March P, F

Medical and claim payment policy activity posted from February 21 – March 23, 2015 April P, F, A

NaviNet® to provide direct access link to CareCore’s provider portal April P, F

CareCore’s radiation therapy criteria now in effect May P, F

Changes to the Direct Ship Injectables Program May P

(continued)
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http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/f28491851d2ac80785257ddd00742dee!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/f28491851d2ac80785257ddd00742dee!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a8e542d3ae9c190785257df700749729!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/b7cd37abee695f6a85257df800653e53!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/bbde4023a2051c3785257df80066ab66!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a2c485ed07a8c9fa85257e1a00467acc!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/31f6b29ae0e7f0a685257e19004dd3c3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9297473ba09ef84385257e360059c3ae!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4a4cd729479b767d85257e37004e98d2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://notes06.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=ICD-10
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Medical%20&%20Pharmacy
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/8a7115105c4ede2b85257e73006d38df!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/d371777ad4369b1885257e73006d983a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/2ddffe64cd42f80585257e9100461050!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/5b1a3a8fe58eca1285257e91004d6247!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/51b5f72d7cb5d84a85257eb2005fe2e6!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f476b940ec78182585257eb2006e24b0!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/125f50f2709e5b8185257ed000413cce!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/fc95e5856260466185257f08005bcb98!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
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Medical
Article title Edition Audience

Medical and claim payment policy activity posted from March 24 – April 24, 2015 May P, F, A

Gender reassignment surgery claims for Medicare Advantage members June P, F

Medical and claim payment policy activity posted from April 25 – May 22, 2015 June P, F, A

New medical policy criteria for commercial members in treatment for osteoarthritis of the knee June P

Updated InterQual® guidelines for 2015 June P, F, A

Clarifying member cost-share amounts for medical benefit drugs July P

Obtaining precertification for non-emergent radiation therapy services through NaviNet® July P, F

Reminder: Use –X{EPSU} modifiers to report separate, distinct, or independent non-E&M services on 
the same day July P, F

View up-to-date medical and claim payment policy activity on the Medical Policy Portal July P, F, A

View up-to-date medical and claim payment policy activity on the Medical Policy Portal August P, F, A

Annual Synagis® (palivizumab) distribution program approaches September P, A

Chiropractic services policy update September P

Reminder: Coverage for injectable drugs that reduce the risk of preterm birth September P, F

View up-to-date policy activity on our Medical Policy Portal September P, F, A

Direct Ship Drug Program updates October P

Important news about the annual Synagis® (palivizumab) distribution program October P

Upcoming changes to drug precertification requirements for 2016 October P

Upcoming changes to medical benefit specialty drug cost-sharing for 2016 October P

View up-to-date policy activity on our Medical Policy Portal October P, F, A

Appropriate use of vitamin D testing November P, F, A

Reminder: Upcoming changes to drug precertification requirements for 2016 November P

View up-to-date policy activity on our Medical Policy Portal November P, F, A

Independence medical record requests and ePASS® submissions now using EFT for payments December P, F

Introducing telemedicine primary care for our commercial members December P

Reminder: Upcoming changes to medical benefit specialty drug cost-sharing for 2016 December P

Upcoming changes to precertification requirements for 2016 December P

Update on coverage for digital breast tomosynthesis December P

View up-to-date policy activity on our Medical Policy Portal December P, F, A

(continued)

http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/81552cc285d5cdd385257e3700513f47!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/5734808626634ddd85257e54005943ba!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f24cd88d5fa1d98985257e57003ea0b3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/09ca92403564dac585257e57003dfc50!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/85a33b1a3d25edf885257e5400540a6f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Medical%20&%20Pharmacy
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/faa586fa468d2f4f85257e740045e1b7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/8e14729cd7fc1ac285257e74005e0879!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/57892f0e9cfa08f385257e740051b4e9!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a5f08c0f86bd8b0885257e7400473f1f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/0f53df1d0c16145285257e910046d4e4!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/5e37ebdbfee6137085257eb200500b6d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ac7a69d0c5c1d03985257eae006a421a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/35e95e9b1596615a85257eae0064ecd6!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/982460f6b6fad18d85257eb200614b49!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/3c509261550a9ece85257ed00053e172!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/cd52826a20e1175785257ed1005a416d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ed836eb005d3490d85257ed0004dbae0!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ed836eb005d3490d85257ed0004dbae0!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f72453c784a4f4cf85257ed00050bca3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/c2fc0ba3079eb6d085257eed004f106f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/3f288627cb19a2a685257eed004fc7e0!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ce9a942e53b044fd85257eed004d2778!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4212243f039ee5e385257f0d005b2f37!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/d16ae919ebf9fdff85257f080061af6a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/de06e0adeedc65b485257f0d0058ac00!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6134d56dcd0544e085257f0d005d3228!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/2ce9ca14ba5d03f585257f08005d50d2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6b58ab9486075e0185257f08005c44bd!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
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NaviNet®

Article title Edition Audience

Changes coming in February 2015 to NaviNet January P, F, A

NaviNet changes delayed until March February P, F, A

Changes coming to NaviNet in March March P, F, A

 User guides and webinar now available for recent NaviNet transaction changes April P, F, A

Changes to NaviNet Referrals transaction coming in May May P, F

Reminder: Pre-service review for out-of-area members available through NaviNet May P, F

New changes to NaviNet scheduled for July release June P, F, A

Reminder of upcoming July NaviNet release July P, F, A

Changes coming in mid-September to NaviNet September P, F, A

Reminder of recent changes to NaviNet October P, F, A

Providers required to use self-service options on NaviNet November P, F, A

NaviNet resources available on the Provider News Center December P, F, A

Pharmacy
Article title Edition Audience

Things to remember when prescribing narcotic therapy January P

Prescription drug updates March P, F, A

Select Drug Program® Formulary updates March P, F, A

Appropriate use of Suboxone® June P

Ensuring better drug coverage determination outcomes for you and your patients June P

Prescription drug updates June P, F, A

Select Drug Program Formulary updates June P, F, A

New mail-order facility for your patients with FutureScripts® Secure coverage July P, F, A

Prescription drug updates September P, F, A

Select Drug Program Formulary updates September P, F, A

Contraceptive coverage changes for 2016 December P

Coverage of non-FDA-approved drugs December P

Important message for providers who prescribe drugs for Medicare patients December P

Our prescription drug program and safe prescribing procedures December P

Prescribing medications for your older adult patients December P

Prescription drug updates December P, F, A

Select Drug Program Formulary updates December P, F, A

Upcoming changes in coverage for intrauterine devices December P

http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/62b970f35783a5ae85257dba0071a905!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a9799c860abbdd3d85257dba005957f2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/aba2e9a0d4c0cb4385257ddb005cf6a7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/f28491851d2ac80785257ddd00742dee!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/1cf7aff318b424a885257df8005d1644!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/410dda95f354951385257dfc00514efc!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a646df216f72d36a85257df900630182!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6d29dd6653a73e5f85257e1a004e37f1!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/8cdfc59df835e63c85257e37004fc038!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/0e3708cafdf1b79885257e36005a5452!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/0ace728d45a915ad85257e540057f96a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/78fb6a829d5e526985257e5400520432!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a6736350a745f3d885257e54005b014e!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6220e0355aa0afcd85257e57003bf910!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/ed138eb3ef8b8e4d85257e54006abc93!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/3838e0d9c15d078985257e57004a90cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Medical%20&%20Pharmacy
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=NaviNet
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/c4fd5b4e409eb94a85257e7400526753!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/b6f3850ce2fe8de585257e740052d0bc!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f5bb096a0756479a85257eae006bb363!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/475b5c5d001766ec85257eb20070258f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/1386b108376050af85257eb200520e03!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4959a4fe3b99289185257ed000457dab!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9b0b042ac726436f85257eed004d7dc0!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/94f304f25737de8485257f08005d9937!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a2f181a1d3b4016f85257f08005ea97d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/403cb2df9960d64f85257f08005df92e!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a178886e12decbc685257f08005db9e9!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/b1b41b47d132877685257f0d0077c75b!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/efadf675f0fa8e8685257f0d0074f9cb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/7ef84781125ab6f285257f0e00463161!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a8712bdc3b2313fe85257f0e00429475!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/133722ff2eeb825285257f0d00724097!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
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Products
Article title Edition Audience

Introducing Keystone 65 Focus Rx HMO, our new defined-network Medicare Advantage plan September P, F, A

Benefit tier re-evaluation for Keystone HMO Proactive October P, F, A

Keystone 65 Focus Rx HMO, our new Medicare Advantage benefit product October P, F, A

Upcoming Medicare Advantage HMO and PPO benefit changes October P, F, A

Keystone 65 Focus now available for 2016 November P, F, A

Member benefit changes and clarifications for commercial members November P, F, A

Capitation arrangements for Keystone 65 Focus December P

Clarification: New routine chiropractic and podiatry benefits for Medicare Advantage plans in 2016 December P

Quality Management
Article title Edition Audience

Ensure patients know how to access care after office hours January P

Highlighting HEDIS®: Cervical cancer screening January P

Highlighting HEDIS®: Pharmacotherapy management of COPD exacerbation February P

Highlighting HEDIS®: Appropriate testing for children with pharyngitis March P

Highlighting HEDIS®: Well-child visits in the first 15 months of life April P

Improving lead testing among CHIP members April P

 Independence’s Medicare utilization remains within national standards April P

Highlighting HEDIS®: Well-child visits in the third, fourth, fifth, and sixth years of life May P

Independence encourages medical and behavioral health providers to work together May P, F

Positive results in Independence’s 2014 Provider Satisfaction Survey May P

Highlighting HEDIS®: Osteoporosis management in women who had a fracture July P

Highlighting HEDIS®: Weight assessment and counseling for nutrition and physical activity for  
children/adolescents August P

Highlighting HEDIS®: Breast cancer screening October P

Independence offers services to help patients communicate October P

Independence members rate their physician experience October P

Quality ranking for primary care offices October P

Our Quality Management Program promotes quality of care and service November P, F, A

Policy reminder regarding utilization review decisions November P, F

Standards for medical record documentation: When there is a consultation November P

2015-2016 Clinical Practice Guideline Summary now available December P

2015-2016 Member Wellness Guidelines now available December P

Lead testing for CHIP members before their second birthday December P

Standards for medical record documentation: Medical record review December P, F, A

http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/4d77ece9c83591c485257dba0056ecd9!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/44cc342a089445e185257dba005e872e!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/4dd6f8f559e7556285257dbe0057736d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/44ff049a6bd057ae85257dda006c44e2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/f28491851d2ac80785257ddd00742dee!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/db1689fbbfc66f8c85257dfc00476cbd!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/8baf04b8a39a013185257dfc006b3e6c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9d9c1d253c86d36985257e19004fbcf3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/31ead79c87b1615985257e19004545eb!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/18aa0654a3d7969085257e190048050e!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/477bc5da8d2e1e1f85257e1a005308c2!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/84de498fafe07d1a85257e3600581300!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/e2f48c751202f9ba85257e3600594405!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/8336a33c5ee7edb085257e36005aaea3!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/dd68be89cd66222e85257e380057281f!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Products
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/IBCNewsCenterCat!OpenView&Start=1&Count=200&CollapseView&RestrictToCategory=Quality%20Management
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/f43c86628c733c2485257e740056253a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/93caab7df8272b0685257e9200712d5c!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/39fd0dc94418fe6285257e9100564c65!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/65fa3560a13758b385257e760051ba35!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/7d474303517fd84d85257eae006cd18a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/e2a0076d3bdcb9e585257eb30052dfcf!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/1cdc319ff7d2364385257ed100400b04!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/316eb82616cb840385257ed0004e5195!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/18a2f9126da4157f85257ed10047af1d!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/35183d794036602985257ed100427732!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/fb3f8b3c9f70de7a85257ed100474cd5!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/00ae0d04f834bf6b85257ed100546284!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9ec06cbd0d508e1f85257ed0004a9ff1!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/2461b44fad38adf585257ed1006932c7!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/2234f33c4bce914e85257eed004fffc9!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/6ac1937b30f5ffe185257eed00584da9!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/dcd5d819faa82e4485257eed005307a9!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/43ecd4888fbdb7fe85257eed0054c396!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/a7be9b54c45ca5ac85257eed00519322!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/452b49eec38dc84185257eee004a75a8!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/218e64dd3b986aa985257f08005f4fb6!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/54fc3200e30d87a485257f08005fa4a6!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/211f0af6690bb10f85257f08006025ae!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/714d3199c7a798fa85257f0800606483!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/9daca670eecb95f385257f080060d3be!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/8becaf05177aa501852579370062aa9b/5362ab4aa35720c685257f0d0054bb4a!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
http://provcomm.ibx.com/ProvComm/ProvComm.nsf/395f52e0daa9dc848525792c006e2a24/73b3035660f5681585257f0e006f2e23!OpenDocument
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Inside IPP

Winter
Article title

Ask out-of-area members to complete the COB Questionnaire with other registration forms

Expediting medical record requests from the Host Plan

Precertification requirements for FEP members for BRCA testing and outpatient services

Providers financially responsible for preapproval/precertification of inpatient facility services for out-of-area members

Reminder: Delinquent payment indicator on NaviNet® for APTC members

Use the Medical Policy/Precertification Router for out-of-area members

Summer
Article title

Claim requirements for air ambulance service codes

Claim requirements for Medicaid members

Expediting medical record requests from the Host Plan

Providers financially responsible for preapproval of inpatient facility services for out-of-area members

Use full member ID number when billing for service

Fall
Article title

Always use full member ID number when billing for service

Final edition of Inside IPP and new BlueCard® resources now available

Providers financially responsible for preapproval of inpatient facility services for out-of-area members

Reminder: Claim requirements for air ambulance service codes

Updated UB-04 guide and CMS-1500 toolkit now available

https://www.ibx.com/pdfs/providers/communications/inside_ipp/inside_ipp_fall_2015.pdf
https://www.ibx.com/pdfs/providers/communications/inside_ipp/inside_ipp_summer_2015.pdf
https://www.ibx.com/pdfs/providers/communications/inside_ipp/inside_ipp_winter_2015.pdf
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