
Help our Medicare 
Advantage members 
save on prescriptions at 
preferred pharmacies

Members with Independence Blue Cross (IBX) 
Medicare Advantage plans can save money by 
filling their prescriptions at preferred pharmacies. 
Effective January 1, 2025, most Medicare Advantage members with  
IBX coverage will pay $0 for Tier 1 and Tier 2 prescriptions (which include 
most generic drugs) at our preferred pharmacies. At standard (non-preferred) 
pharmacies, our members will have copay amounts that vary by plan.

Preferred pharmacies Standard pharmacies

• CVS
• Giant
• Rite Aid
• ShopRite
• Target
• Wegmans
• Select independent pharmacies

• Acme
• Costco
• Sam’s Club
• Sav-on Pharmacy
• Walgreens
• Walmart
• Other independent pharmacies

IBX Medicare Advantage members can find a preferred pharmacy by  
using our Find a Pharmacy tool at ibxmedicare.com/pharmacyfinder.  
If your electronic medical record (EMR) platform is integrated with  
PreCheck MyScript, you can use that tool to review lower cost subclass 
alternatives for our members.

Find a preferred 
pharmacy  

ibxmedicare.com/
pharmacyfinder

https://welcome.benefitrx.com/ibxmedicare/landing
https://welcome.benefitrx.com/ibxmedicare/landing
https://welcome.benefitrx.com/ibxmedicare/landing


Home delivery/mail order
Most IBX Medicare Advantage members can save money by having eligible 
prescriptions shipped to their home for free through OptumRx® Home Delivery, 
administered by our pharmacy benefits manager.

24-0166

OptumRx is an Optum® company – an independent company that provides home delivery, specialty, 
and infusion pharmacy services. Other pharmacies are available in our network.

Independence Blue Cross offers products through its subsidiaries Independence Assurance Company, 
Independence Hospital Indemnity Plan, Keystone Health Plan East, and QCC Insurance Company — 
independent licensees of the Blue Cross and Blue Shield Association.

Paper prescription
• IBX members must fill out a Mail-In Order Form, which 

can be found at ibxmedicare.com/mailorder. 
• If members have questions about signing up using a paper 

prescription, they can call the number on their ID card. 

Write the member a prescription  
for a 90-day supply

Questions?
Medicare Advantage members 

with IBX prescription drug 
coverage can call the number  

on their ID card or visit 
ibxmedicare.com to learn more

Through mail order, most IBX Medicare Advantage members can get 
their prescriptions shipped to their home at the same cost-sharing as if 
they filled it at a preferred pharmacy. This includes 90-day supplies. 

How can providers submit a new prescription 
for home delivery/mail order?

Electronic prescription
Electronically submit the prescription for home delivery/mail 
order through OptumRx®.

Call Pharmacy Benefits
Call the Pharmacy Benefits number on the back of your  
patient’s member ID card, select the physician option,  
and select the 90-day option.

https://www.ibx.com/medicare/get-care/find-a-drug#mailorder
https://www.ibx.com/medicare

