Disclaimer Information

Provider Manual

The third-party entities’ websites mentioned throughout this manual are maintained by
organizations over which Independence Blue Cross (Independence) exercises no control, and
accordingly, Independence disclaims any responsibility for the content, the accuracy of the
information, and/or quality of products or services provided by or advertised in these third-party
entities and sites. URLs are presented for informational purposes only. Certain
services/treatments referred to in third-party entities and sites may not be covered by all
benefits plans. Members should refer to their benefits contract for complete details of the terms,
limitations, and exclusions of their coverage.

Magellan Healthcare, Inc., an independent company, manages mental health and substance
abuse benefits for most Independence members.

CPT Copyright 2017 American Medical Association. All rights reserved. CPT® is a registered
trademark of the American Medical Association.

The One Pass® fitness benefit is a program provided by Rally Health, Inc., an independent
company. ©2023 Rally Health, Inc. Rally, the Rally logo(s), and One Pass are trademarks of
Rally Health, Inc. and/or its affiliates.

Independence Blue Cross offers products through its subsidiaries Independence Hospital
Indemnity Plan, Keystone Health Plan East, and QCC Insurance Company, and with Highmark
Blue Shield — independent licensees of the Blue Cross and Blue Shield Association.
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